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Basically, we try to avoid bringing in material that we have to rehab for 2+ 
years before it becomes salable, and save you the mental pain and suffering of 
repeated phone calls from your customer saying “My plant isn’t doing any better”, 
“It looks like it’s dying”, or one of my absolute favorites:

Contractor’s customer: “There’s no leaves on my maple! It’s dead!”

Me, after raising one eyebrow: “Miss…it’s mid-November. There’s no foliage 
on anything”.

Contractor’s customer response, after a delayed pause followed with a touch 
of frustration and sarcasm: “WELL, I guess I don’t know ANYTHING about 
trees!”

Meanwhile, the contractor was clutching his face to not burst out laughing during 
the entire process. I think it was the eyebrow that got him…

The conversation above, believe it or not, is a true story. 
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